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ABSTRACT

The purpose of this study was to study the opinions of service recipients on the quality of
service and to compare the level of opinions of users on the service quality of the Customs Bureau, Ban
Wa Hi-Tech Industrial Estate, Bang Pa-in, Phra Nakhon Si Ayutthaya. Classified by personal information
of users using quantitative research methods. Collect data using questionnaires random sample of 400
persons using statistics frequency percentage mean standard deviation and testing of differences by using
t-test, F-test (One-way ANOVA)

The results of the study showed that most of the sample groups that came to receive services at
the Ban Wa Hi-Tech Industrial Estate Customs Office were male, aged between 25-35 years old, average
monthly income of 10,001-20,000 baht. As an agent of the type of work department or job that uses most
services is the customs service and receives information from using the internet service or the website. The
opinions on the quality of service are generally at the agreed level when considering each aspect. That the
level of opinion in each area is at the very agreed level in descending order as follows: 1) The concrete
aspect of providing 2) Confidence in service recipients 3) Knowing and understanding the service
recipients 4) Reliability of trust 5) Responding to service recipients respectively and when comparing the
level of opinions of users of classified services according to gender it was found that opinions on the
service quality of the Ban Wa Industrial Estate, Hi-Tech Industrial Estate were not different and when
classified by embarrassment level of education, income and occupation were different opinions on the
quality of service of the customs office Ban Wa Tech differences are statistically significant at the 0.05
level.

Keywords: Service recipients service quality
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